Terms and Conditions for Songbirds N
Soulmates Wedding and Event Planning LLC

Welcome to Songbirds N Soulmates Wedding and Event Planning LLC! These Terms and Conditions
govern your use of our services and website. By engaging with our services, you agree to comply
with these terms. Please read them carefully.

1. Introduction

Songbirds N Soulmates Wedding and Event Planning LLC is a professional event planning company
dedicated to creating memorable experiences for weddings and various events. By accessing our
services, you accept these Terms and Conditions in full.

2. Services Offered

We provide a range of services, including but not limited to:

Wedding planning and coordination
Event design and styling

Venue selection and management
Vendor management

On-site event management

3. Booking and Payment

3.1 Booking

e A non-refundable deposit is required to secure your event date.
e Full payment must be made according to the schedule outlined in the contract provided.

3.2 Payment Methods
e We accept payments via credit card, PayPal and other methods as specified in the contract.
4. Cancellation and Refund Policy

4.1 Cancellation by Client
e Please see our detailed Refund Policy for Services as outlined in the footer.

4.2 Cancellation by Songbirds N Soulmates



e In the unlikely event that we must cancel services, a full refund will be provided, including the
deposit.

5. Liability

e Songbirds N Soulmates is not liable for any loss, damage, or injury sustained by clients or
guests during the event.
e Clients are responsible for obtaining necessary insurance coverage.

6. Intellectual Property

e All materials, designs, and content created by Songbirds N Soulmates are the intellectual
property of the company and may not be reproduced without permission.

7. Privacy Policy

e We respect your privacy and are committed to protecting your personal information. Our Privacy
Policy details how we collect, use, and safeguard your data.

8. Changes to Terms and Conditions

e Songbirds N Soulmates reserves the right to modify these terms at any time. Changes will be
communicated via our website or directly to clients with active contracts.

9. Governing Law

e These Terms and Conditions are governed by the laws of the state in which we operate, without
regard to conflict of law principles.

10. Contact Information

For any questions or concerns regarding these Terms and Conditions, please contact us at:

e Email: suze@songbirdsnsoulmates.com
e Phone: (732) 742-5335

Thank you for choosing Songbirds N Soulmates Wedding and Event Planning LLC. We look forward
to making your event a beautiful and memorable occasion!
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